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NON-REFUNDABLE AIRFARES:
ARE THEY ADVANTAGEOUS TO UTILIZE FOR STATE ARRANGEMENTS?
Non-refundable airfares are heavily publi
cized in every major newspaper. Most
major airlines advertise these fares to
encourage ticket sales and to fill the planes.
The fares are generally geared towards the
leisure traveler because the fares require
a Saturday night stay-over and currently
require a 14 day advance purchase. The
airlines attempt to make these fares so
restrictive that the business traveler is
unable to use them. A well-disciplined
traveler can gain significant savings from
the deep discounts they offer. The fares
do offer a considerable discount, as long
as the traveler understands the restrictions
and can work within the guidelines. The
outbound ticket can’t be changed. The
return ticket can be changed for a $75.00
charge provided the change is in place
14 days in advance. This $75.00 change
penalty will have to be paid at the airport
prior to departure and this could likely
force a staff traveler to incur a charge on
a personal credit card.
The tickets are fully refundable for
what the airlines determine as reasonable:

the death or illness of an immediate family
member or the ticketed passenger. The
term “immediate family” means spouse,
children, grandchildren, parents, brothers,
sister, or daughters/sons-in law.
If an AICPA staff member were to
request a non-refundable ticket and week
end stay requirements were met, then the
travel administrator would consider issuing
tickets at that discounted rate. The staff
traveler must be totally disciplined and not
change the reservation. The payment of
penalty charges could erode the savings.
Division directors might want to be
aware that the money saved on a nonrefundable airline ticket might be spent on
an additional night’s hotel stay — and in
reality not save any money for the Institute.
Keeping in mind all the above
mentioned caveats, if a non-refundable
airline ticket is requested, and the individ
ual traveler will be disciplined, then a
non-refundable ticket could present
significant savings for the travel budget.
Total compliance with the airline’s restric
tions will result in significant savings.

However, keep in mind that the rules and
regulations governing these fares change
constantly and what was in effect last
month may have changed.

Travel Question
of the Month

?

What ground transportation options are
available to take a staff travelerfrom
home to the New York area airports?
There are many options available
for airport transportation from the
metropolitan area. Private motor coach
companies are available from many
locations and offer bus service, van
service, or limousine connections to
the three major airports. For ground
transportation information from New
Jersey, Connecticut, the New York
City metropolitan area, Long Island,
or Westchester please call AIR
RIDE at 1-800-247-7433 or
1-800-AIR RIDE. This number
is available 24 hours a day.

IMPROVED AIRLINE MEALS — AVAILABLE UPON REQUEST
The food service on all major airlines is less
than satisfactory in most cases. You may
have been served something of questionable
quality and eaten the entree because it was
featured on that day’s flight. You may have
experienced that disappointment that comes
when the last edible looking entree was
served to the passenger in seat 30D.
However, options do exist. If the flight is
over 90 minutes, and meal service is avail
able, then special meals are available upon
request. Note that kosher meals require
12 hours’ advance notice, and other meal
types require 6 hours’ notice.
A brief survey of the major carriers:
American, Delta, and United Airlines indi

cates what choices are available.
American Airlines offers kosher meals,
vegetarian meals, low carbohydrate, low
cholesterol, low sodium, low calorie, dia
betic meals, and “heart healthy” meals.
In addition, they offer fresh fruit salad,
a seafood platter, “The Great American
Hamburger” and children’s meals.
Delta Airlines offers kosher meals,
vegetarian meals, seafood meals, diabetic
meals, fruit platter, low calorie, low choles
terol, low fat, low sodium, and a variety
of children’s meals.
United Airlines offers kosher meals,
vegetarian meals, low calorie, diabetic,
low cholesterol, low carbohydrate, low fat,

low sodium, and what is termed “the lighter
choice.” A variety of children’s meals are
available — including McDonald’s meals
on the Orlando route.
The specific menus may be available
upon request, but all selections for specific
flights may be subject to availability. The
airlines do explicitly meet the dietary guide
lines as stated for a specific category. The
special meals are generally of a better
quality than the usual offerings.
These special meals are available
only upon request and at no additional
charge. Please make note of special
meal preferences on the Institute’s
travel requests.

COMPLIMENTARY TICKETS
AICPA earns complimentary tickets from
mitted 11 days in advance to avoid admin
travel associated with conferences and
istrative costs. Any changes in previously
committee meetings. These tickets will be
issued tickets are subject to the same
issued to keep business travel costs under
administrative charges. These tickets are
control. The travel administrator will issue
not upgradeable, and can not be used to
accumulate frequent flyer points.
the complimentary tickets when available
to employees traveling to des
Delta Airlines requests
three weeks for the processing
tinations where the airfare
of complimentary
is over $400.
ticket requests.
Some divi
The inven
sions have
been
tory on these
Update On Business Coach Fares
tickets is
requesting
Please note that the advance purchase require
complimen
subject to
ment for weekday advance purchase coach
tary tickets;
availability
fares has changed from three days’ advance
others would
and may not
purchase to seven days’ advance purchase.
be reserved
prefer not to
Late travel requests can only be booked at
if a particu
use them.
higher fares and do not qualify for compli
lar flight is
The travel
mentary tickets. (Please assist the travel
heavily
administra
department in obtaining the best fares for
booked.
tor will allo
Institute travel arrangements.)
Once issued,
cate compli
the tickets
mentary
are not easily
tickets to
changed. Staff
maximize
members are, therefore, urged to submit their
their use for all divisions, not just to the divi
sions who submit frequent requests for this
travel request as early as possible, preferably
at least 2-3 weeks prior to departure dates.
type of ticket.
This will enable us to issue complimentary
The airlines have rules concerning the
use of complimentary tickets. Travel
tickets to the Institute’s best advantage, as
requests on American Airlines must be sub well as book the most cost-effective fares.

Travel Advisory:
GRIDLOCK ALERT
Kennedy, Newark, and La Guardia
become extraordinarily busy during
the year-end holiday times. Please uti
lize public transportation whenever
possible and add extra travel time to
and from each airport during the peak
hours. Travelers may also want to see
what alternate airline service is available
during off peak hours. Scheduling a
flight just a little earlier or later can save
time and frustration.
TRY TO AVOID THESE PEAK
TRAVELING HOURS:

KENNEDY
Daily

LA GUARDIA
Mon.- Fri.

Sundays
NEWARK
Mon.- Fri.
Sundays

3pm - 10pm

8am - 10am
5pm - 7pm
2pm - 8pm

7am - 10am
3:30pm - 8:30pm
3pm - 9pm

CITY HIGHLIGHTS — ATLANTA
Atlanta is one of the southeast’s centers of commerce
and industry, and an excellent meeting site. The city is
the major hub for Delta Air Lines with non-stop flights
available from every major metropolitan area in the
United States. Atlanta’s many varied attractions include:
the turn-of-the-century shops of Underground Atlanta,
the CNN Broadcast Center, the National League
Champions, Atlanta Braves, to name just a few. The
city features many outstanding hotels.

RAMADA RENAISSANCE HOTEL ATLANTA AIRPORT
Meeting at an airport property is a great way to save time and
money. The Ramada Renaissance is located just one mile from
Hartsfield International Airport. The hotel offers complimentary
shuttle service from the airport to the hotel 24 hours a day. The
hotel is a 10-story deluxe property featuring an atrium lobby, and
has a fully-equipped health club. The casual restaurant serves three
meals daily and features an American menu. The gourmet restau
rant is open for dinner only and serves continental cuisine. Also,
a night club and lounge features live entertainment and dancing.
Meeting and business facilities are available. Evaluations show
this property to be excellent in service and response time.

ATLANTA AIRPORT HILTON
Another convenient airport property is the Atlanta Airport Hilton.
The Hilton is located 1.5 miles from Hartsfield International
Airport. A courtesy shuttle is available and runs 24 hours each day
for transfers from the airport to the hotel. The hotel features a fit
ness center, meeting and banquet facilities. Several dining options
are available from casual dining service for breakfast, lunch and
dinner to the gourmet restaurant — Bones. Bones is a great steak
house, specializing in prime cuts of beef. Also available is a
business center on the premises.
RITZ CARLTON-ATLANTA
If you require a downtown location for a two day committee
meeting, the Ritz Carlton Atlanta is located in the heart of the
city, with close proximity to the new Underground. Hartsfield
International Airport is just 15 minutes away. The hotel is well
suited for committee meetings, with its exclusive club-like
atmosphere. The meetings areas in the hotel are designed to avoid
general hotel traffic. The hotel offers secretarial services, inter
national telex and fax services and a notary public on call. The
restaurants in the hotel include: The Cafe for casual dining and
The Restaurant which serves French continental cuisine.

